
The Boston Water and Sewer Commission (BWSC)  
will have a representative from the Community Services  
Department at the following neighborhood locations  
to offer assistance on the dates listed.

✔ Accept payments (check or money order only - no cash).
✔ Process elderly or disabled persons discount forms.
✔ Arrange payment plans for delinquent accounts.
✔ Resolve billing or service complaints.
✔ Review water consumption data for your property.
✔ Explain BWSC customer programs.

Neighborhood 
Site Locations 

July - December, 2011

For additional information, please contact BWSC’s 
Community Services Department at (617) 989-7000

BWSC staff will be available to:

LOCATIONS 			   Jul	 Aug	 Sep	 Oct	 Nov	 Dec

Brighton 	 Allston/Brighton APAC – 141 Harvard Avenue	 Thursdays 	 10AM-1PM 	 21	 18	 22	 20	 17	 15 
Charlestown 	 Golden Age Center – 382 Main Street 	 Tuesdays 	 11AM-1PM 	 26	 30	 27	 25	 22	 27
Chinatown 	 CCBA – 90 Tyler Street 	 Thursdays 	 12noon-1PM 	 14	 11	 8	 13	 10	 8
Dorchester 	 Uphams Corner Municipal Building – 500 Columbia Road 	 Fridays 	 10AM-12noon 	 15	 12	 16	 14	 18	 9
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Residents of the So. End & Roxbury are invited to use the 
BWSC Headquarters as their neighborhood site location

Boston Water and Sewer Commission
LOCATIONS Continued 			   Jul	 Aug	 Sept	 Oct	 Nov	 Dec

East Boston 	 East Boston APAC – 21 Meridian Street	 Wednesdays 	 10AM-1PM 	 6	 3	 7	 5	 2	 7	
				    13	 10	 14	 12	 9	 14
Fields Corner 	 Kit Clark Senior Center – 1500 Dorchester Avenue	 Mondays 	 10AM-1PM  	 18	 22	 19	 17	 21	 12
Hyde Park 	 Hyde Park Municipal Building – 1179 River Street 	 Tuesdays 	 10AM-1PM 	 5	 9	 6	 4	 1	 6	
				    19	 23	 20	 18	 15	 20
Jamaica Plain 	 Jamaica Plain Public Library – 12 Sedgwick Street 	 Mondays 	 10AM-12noon 	 11	 15	 26	 24	 14	 19
Mattapan 	 Mattapan Public Library – 1350 Blue Hill Avenue 	 Fridays 	 10AM-12noon 	 8	 5	 2	 7	 4	 2
North End 	 North End Public Library – 25 Parmenter Street 	 Thursdays 	 10AM-12noon	 7	 4	 1	 6	 3	 1
Roslindale 	 Greater Roslindale Medical & Dental Ctr. – 4199 Washington St. 	 Tuesdays	 10AM-1PM 	 12	 16	 13	 11	 8	 13
South Boston 	 South Boston APAC – 424 W. Broadway 	 Wednesdays 	 10AM-1PM  	 27	 24	 28	 26	 16	 21
West Roxbury 	 Roche Community Center – 1716 Centre Street 	 Fridays 	 10AM-1PM 	 29	 26	 23	 21	 28	 16
South End	 BWSC Headquarters – 980 Harrison Avenue 	 Mon.-Fri. 	 8AM-5PM  
& Roxbury		  Wednesdays 	 8AM-7PM
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