We Heard You

BWSC appreciates customer
feedback. We listened to the need
for an upgraded billing system
and have worked to bring you
convenient new features and a
new user-friendly customer infor-
mation system. Our new billing
system and website are up and
running. Our redesigned website
has been enhanced to improve
customer access and support the
new billing system.

The New Billing
System is Here!

Features included in our new
system simplify the billing process
and allow for improved customer
service. The new billing system
includes a Customer Self-Service
portal where you can view, down-
load and pay your bill. Custom-
ers have the option to receive
their bill electronically or receive
paper statements in the mail. The
redesigned bill format is easier to
read and includes payment plans
and installments if they apply to
your account.

You will also have the choice to
register for AutoPay. To keep cus-
tomer information secure, cur-
rent AutoPay information will not
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transfer to the new system. If you
already have AutoPay, you will
need to re-enroll for AutoPay in
our new CSS portal.

We have a new billing system, but you can
receive and pay your bill the same as always.

@& Boston Water and
o~ - -
w® Sewer Commission

You can still pay

e at BWSC headquarters

e at any of our neighborhood site visit locations

* by sending your payment in the mail

It is your choice.
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Headquarters is open: Monday - Friday, 8 AM - 5 PM Wednesdays, 8 AM - 7 PM | 980 Harrison Avenue, Boston, MA 02119




CONSUMPTION SHOWN IN CUBIC FEET (CF)

1 CF =7.481 Gallons (GAL)
CURRENT CONSUMPTION CONSUMPTION HISTORY
ssump!

Water Service ReadingDate  Consumption  Reading Date
Meter Number  Reading Date Reading 0371212019 370 08102018 728
99999999 0482019 9386 Actual 02/11/2019 298 0771112018 707

05/18/2013 39686 Estimate. 017112019 391 08/1212018 %09

]
12/1172018 446 05/11/2018 430
1171272018 321 oator0is 77
Current Service Period (30 Days) 300 CF 1010572013 23 oatomors 15
&0 mrona

2244 GAL 09/10/2018

%t Higher Than Usual

The current service period is
found here, on the back of your bill. * Due to our billing system transition, September

billing started later.

* Alonger service period means you are billed for
a greater number of days.

SERVICE MAY BE TERMINATED IF PAST DUE AMOUNT REMAINS UNPAID

e St and Sor Commison QWSO Customer s + Service periods will be shorter in October.

» Service periods will normalize in November.

» Delinquency charges will not be assessed
during this entire period.
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Getting Sta rted Click the “My Account” button at www.BWSC.org to get to the portal.
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To register for the new Customer & Boston Water and d '
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Self-Service portal you will need an
e-mail address, your new account
number and an activation code to
enroll. Your activation code will be on
your September bill and all future bills.
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Available Features

New E-Bill Customer Self-Service Portal
e Receive your bill electronically by * Register for E-bill e Pay your bill
opting out of a paper bill * Register for AutoPay * View your account history
* Electronic monthly notification  View and download ¢ Monthly consumption
e Exact copy of the paper bill in PDF format your bill

. : . * Daily consumption
easily downloaded, stored in the online portal
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