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We Heard You
BWSC appreciates customer 
feedback. We listened to the need 
for an upgraded billing system 
and have worked to bring you 
convenient new features and a 
new user-friendly customer infor-
mation system. Our new billing 
system and website are up and 
running. Our redesigned website 
has been enhanced to improve 
customer access and support the 
new billing system.

The New Billing 
System is Here!
Features included in our new 
system simplify the billing process 
and allow for improved customer 
service. The new billing system 
includes a Customer Self-Service 
portal where you can view, down-
load and pay your bill. Custom-
ers have the option to receive 
their bill electronically or receive 
paper statements in the mail. The 
redesigned bill format is easier to 
read and includes payment plans 
and installments if they apply to 
your account.
You will also have the choice to 
register for AutoPay. To keep cus-
tomer information secure, cur-
rent AutoPay information will not 

transfer to the new system. If you 
already have AutoPay, you will 
need to re-enroll for AutoPay in 
our new CSS portal.

SPECIAL MESSAGES 

Dog owners citywide can help prevent the contamination of beaches and other waterways from dog waste by picking up after their pets. Visit 
www.bwsc.org for more information. 
BWSC meters are scheduled to be read daily by an automatic meter reading system. 

 

Please provide your account number on all correspondence. 

Please return this portion of the bill with your payment. 

 
 

  
 

Account Number Due Date Please Pay Amount Paid 
9999999 05/24/2019 $38.39  

   
Contact Customer Service  for Address Change 

 
 
 

JOHN SMITH 
980 HARRISON AVE 
BOSTON, MA  02119 

 
 

 
0017290149000448116 

 

MAKE CHECKS PAYABLE TO 
BOSTON WATER AND SEWER 

 
 
 
 
 
 
 
 

 

Failure to pay the past due balance may result in any and all appropriate legal action. 
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BOSTON WATER AND SEWER COMMISSION 
P.O. BOX 55466 
BOSTON, MA 02205-5466 

 

  

 

View and Pay your Bill Online 
At www.bwsc.org 
Activation Code ABC123 

For Pay-by-Phone 
(844) 470-5881 

For Questions Call Customer Service 
(617) 989-7800 

 

ACCOUNT SUMMARY 
Account Number 9999999 
Customer  
JOHN SMITH 
980 HARRISON AVE 
BOSTON, MA 02119 

Previous Bill Date 04/17/2019 
Current Bill Date 05/18/2019 
Due Date 06/18/2019 

 

Previous Total  $135.51  

Payments Received $135.51 CR 

Open Amount Due $0.00  

Current Charges $38.39   
Total $38.39  

Please Pay $38.39  
 

Payments must be received by 05/24/2019 to avoid delinquency charges. 
All past due balances are subject to accrued delinquency charges. 

 
 

Esta cuenta (bill) es muy importante y puede afectar su servicio de agua. 
Por favor traduzcala inmediatamente. 

CURRENT TRANSACTIONS 

SERVICE CHARGES 
Water   $16.30  
Sewer   $15.09  
   

TOTAL SERVICE CHARGES $38.39  

TOTAL CURRENT CHARGES $38.39  
 

 

PAYMENTS RECEIVED 
 

03/26/2019 Payment  $135.51 CR 
TOTAL PAYMENTS RECEIVED      $135.51    CR 

OTHER 
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You can still pay
•	 at BWSC headquarters
•	 at any of our neighborhood site visit locations
•	 by sending your payment in the mail
It is your choice.

We have a new billing system, but you can 
receive and pay your bill the same as always.
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New E-Bill
•	 Receive your bill electronically by 

opting out of a paper bill​
•	 Electronic monthly notification​
•	 Exact copy of the ​ paper bill in PDF format 

easily downloaded, stored in the  online portal

•	 Register for E-bill​
•	 Register for AutoPay​
•	 View and download ​ 

your bill​

•	 Pay your bill
•	 View your account history​
•	 Monthly consumption​
•	 Daily consumption

Customer Self-Service Portal
Available Features

The Amount on Your 
September Bill  May Be 
Higher Than Usual
•	 Due to our billing system transition, September 

billing started later.

•	 A longer service period means you are billed for 
a greater number of days.

•	 Service periods will be shorter in October.

•	 Service periods will normalize in November.

•	 Delinquency charges will not be assessed 
during this entire period.  

The current service period is 
found here, on the back of your bill.

Getting Started
To register for the new Customer 
Self-Service portal you will need an 
e-mail address, your new account 
number and an activation code to 
enroll. Your activation code will be on 
your September bill and all future bills.

Click the “My Account” button at www.BWSC.org to get to the portal.


