
Why am I receiving 
this brochure?
Boston’s water quality sampling 
taken of 25 homes during the fall of 
2021 found elevated levels of lead in 
drinking water in 4 homes.

To monitor lead levels, Boston Water and Sewer 
Commission (BWSC) is required to test tap 
water in homes that are known to have lead. 
These homes are usually older homes that may 
have lead service lines or lead solder, and are 
intentionally tested after water has been sitting 
overnight. The EPA rule requires that 90% of 
these worst case samples must have lead levels 
below the Action Level of 15 ppb. You are 
receiving this brochure to provide information 
to you and your household about what you can 
do to reduce lead in your drinking water.

was banned in the U.S. in 1986, it still might be 
present in older homes. The corrosion or wearing 
away of these lead-based materials can add lead 
to tap water, particularly if water sits for a long 
time in the pipes before use. Therefore, water that 
has been sitting in household pipes for several 
hours, overnight, or after returning from work or 
school, is more likely to contain lead. If high levels 
of lead are found in drinking water, the water 
may contribute 20 percent or more of a person’s 
exposure to lead. Infants who consume formula 
mixed with water containing lead can receive 
up to 60 percent of their exposure from water.

Health Effects of Lead
Lead can cause 
serious health 
problems if too much 
enters your body 
from drinking water 
or other sources. It 
can cause damage 
to the brain and 
kidneys, and can 
interfere with the 
production of red 
blood cells that 
carry oxygen to all 

parts of your body. The greatest risk of lead 
exposure is to infants, young children, and 
pregnant women. Scientists have linked the 
effects of lead on the brain with lowered IQ 

Sources of Lead
Lead is a common metal found in the environment. 
Common sources of lead exposure are lead-
based paint, household dust, soil, and some 
plumbing materials including faucets purchased 
before January 2014. Lead can also be found in 
other household items such as pottery, make-up, 
toys, and even food. Lead paint was outlawed 
in 1978, but dust from homes that still have lead 
paint is the most common source of exposure to 
lead. Therefore, make sure to wash your children’s 
hands and toys often as they can come into 
contact with dirt and dust containing lead.

The water provided by MWRA is lead-free when 
it leaves the reservoirs. Local distribution pipes 
that carry the water to your community are made 
mostly of iron and steel and therefore do not add 
lead to water. However, lead can get into tap 
water through a lead service line (if your home 
has one), lead solder used in plumbing, and older 
brass fixtures. Even though the use of lead solder 

in children. Adults with 
kidney problems and 
high blood pressure 
can be affected by low 
levels of lead more than 
healthy adults. Lead is 
stored in the bones, and 

it can be released later in life. During pregnancy, 
the child receives lead from the mother’s bones, 
which may affect brain development.

Lead is a health concern and is commonly found in 
the environment, most commonly in lead based 
paint. Lead can also be found in water, though at 
much lower levels. Since the Massachusetts Water 
Resources began treating the water in 1996, lead 
levels at the tap have dropped around 90 percent. 

Why am I receiving this brochure?
During the Fall 2020 sampling period Boston 
found elevated levels of lead in drinking water 
in some homes. Lead can cause
serious health problems, especially for pregnant 
women and young children. Please read this 
information closely to see what you can do to 
reduce lead in your drinking water.

Health effects of lead
Lead can cause serious 
health problems if too much 
enters your body from 
drinking water or other 
sources. It can cause 
damage to the brain and 
kidneys, and can interfere 
with the production of red 
blood cells that carry oxygen 
to all parts of your body. The 
greatest risk of lead expo-
sure is to infants, young 
children, and pregnant 
women. Scientists have 
linked the effects of lead on 
the brain with lowered IQ in 
children. Adults with kidney 
problems and high blood 
pressure can be affected by 
low levels of lead more than 

healthy adults. Lead is stored in the bones, and it 
can be released later in life. During pregnancy, the 
child receives lead from the mother’s bones, which 
may affect brain development.

Sources of Lead
Lead is a common metal found in the environ-
ment. Common sources of lead exposure are 
lead-based paint, household dust, soil, and some 
plumbing materials including faucets purchased 
before January 2014. Lead can also be found in 

TTeesstt  yyoouurr  
hhoommee  ffoorr  lleeaadd::  
TThhee  oonnllyy  wwaayy  ttoo
ddeetteerrmmiinnee  tthhee  
lleevveell  ooff  lleeaadd  iinn  ddrriinnkkiinngg  
wwaatteerr  aatt  yyoouurr  hhoommee  iiss  ttoo  
hhaavvee  tthhee  wwaatteerr  tteesstteedd  bbyy  aa  
ssttaattee  cceerrttiiffiieedd  llaabboorraattoorryy..  
TThhee  ccoosstt  ttoo  tteesstt  iiss  uussuuaallllyy  
bbeettwweeeenn  $$2200  aanndd  $$5500..
AA  lliisstt  ooff  llaabbss  iiss  aavvaaiillaabbllee  oonn--
lliinnee  aatt  wwwwww..mmwwrraa..ccoomm
oorr  ccaallll  ((661177))  224422--55332233..  
CCoonnssiiddeerr  hhaavviinngg  yyoouurr  ppaaiinntt  
tteesstteedd  aallssoo..

UUssee  ccoolldd,,  ffrreesshh  wwaatteerr  ffoorr  
ccooookkiinngg  aanndd  pprreeppaarriinngg  
bbaabbyy  ffoorrmmuullaa::  DDoo  nnoott  ccooookk  
wwiitthh,,  ddrriinnkk,,  oorr  mmaakkee  bbaabbyy  
ffoorrmmuullaa  wwiitthh  wwaatteerr  ffrroomm  tthhee  
hhoott  wwaatteerr  ttaapp..  LLeeaadd  
ddiissssoollvveess  mmoorree
eeaassiillyy  iinnttoo
hhoott  wwaatteerr..

Steps You Can Take To Reduce Exposure To Lead In Drinking Water   
FFrreesshh  wwaatteerr  iiss IIddeennttiiffyy  iiff  yyoouurr  pplluummbbiinngg  oorr  

ffiixxttuurreess  ccoonnttaaiinn  lleeaadd::
IIff  yyoouurr  hhoommee  hhaass  aa  lleeaadd  
sseerrvviiccee  lliinnee  ((tthhee  ppiippee  
ccoonnnneeccttiinngg  yyoouurr  hhoouussee
ttoo  tthhee  wwaatteerr  mmaaiinn
iinn  tthhee  ssttrreeeett)),,
ccoonnssiiddeerr  rreeppllaacciinngg
iitt  ttoo  rreedduuccee  tthhee  ppoossssiibbiilliittyy  ooff  
eelleevvaatteedd  lleeaadd  lleevveellss..  CCaallll  tthhee  
BBWWSSCC  LLeeaadd  HHoottlliinnee  aatt  
661177--998899--77888888  ttoo  ffiinndd  oouutt
aabboouutt  tthhee  LLeeaadd  IInncceennttiivvee
RReeppllaacceemmeenntt  PPrrooggrraamm..
FFaauucceettss  ppuurrcchhaasseedd  bbeeffoorree
22001144  mmaayy  aallssoo  ccoonnttrriibbuuttee
lleeaadd  ttoo  ddrriinnkkiinngg  wwaatteerr..  FFoorr
mmoorree  iinnffoorrmmaattiioonn  ccoonnttaacctt
wwwwww..mmwwrraa..ccoomm..

DDoo  nnoott  bbooiill  wwaatteerr  ttoo  
rreemmoovvee  lleeaadd::  BBooiilliinngg  
wwaatteerr  wwiillll  nnoott  rreedduuccee  lleeaadd..

CCoonnssiiddeerr  uussiinngg  aa  ffiilltteerr::  
IIff  yyoouurr  wwaatteerr  ccoonnttaaiinnss  lleeaadd,,  
yyoouu  mmaayy  wwaanntt  ttoo  ccoonnssiiddeerr  
uussiinngg  aa  ffiilltteerr..  MMaakkee  ssuurree  tthhee  
ffiilltteerr  yyoouu  aarree  ccoonnssiiddeerriinngg  
rreemmoovveess  lleeaadd  ––  nnoott  aallll  ffiilltteerrss  
ddoo..  BBee  ssuurree  ttoo  rreeppllaaccee  ffiilltteerrss  
iinn  aaccccoorrddaannccee
wwiitthh  mmaannuuffaaccttuurreerr’’ss
iinnssttrruuccttiioonnss  ttoo  pprrootteecctt
wwaatteerr  qquuaalliittyy..
CCoonnttaacctt  NNSSFF
IInntteerrnnaattiioonnaall  aatt  
11--880000--NNSSFF--88001100  oorr  
wwwwww..nnssff..oorrgg  ffoorr  mmoorree  
iinnffoorrmmaattiioonn  oonn  wwaatteerr  ffiilltteerrss..  
AAllssoo,,  iiff  yyoouu  aarree  ccoonnssiiddeerriinngg  
uussiinngg  bboottttlleedd  wwaatteerr,,  nnoottee  tthhaatt  
iitt  mmaayy  ccoosstt  uupp  ttoo  11,,000000  ttiimmeess  
mmoorree  tthhaann  ttaapp  wwaatteerr..  SSiimmppllyy  
fflluusshhiinngg  yyoouurr  ttaapp,,  aass  ddeessccrriibbeedd  
aabboovvee,,  iiss  uussuuaallllyy  aa  cchheeaappeerr,,  
eeqquuaallllyy  eeffffeeccttiivvee  aalltteerrnnaattiivvee..

other household items such as pottery, make-up, 
toys, and even food. Lead paint was outlawed in 
1978, but dust from homes that still have lead 
paint is the most common source of exposure to 
lead. Therefore, make sure to wash your children’s 
hands and toys often as they can come into 
contact with dirt and dust containing lead.

The water provided by MWRA is lead-free when it 
leaves the reservoirs. Local distribution pipes that 
carry the water to your community are made 
mostly of iron and steel and therefore do not 
add lead to water. However, lead can get into 
tap water through a lead service line (if your 
home has one), lead solder used in plumb-
ing, and older brass fixtures. Even though the 
use of lead solder was banned in the U.S. in 

1986, it still might be present in older homes.
The corrosion or wearing away of these 
lead-based materials can add lead to tap water, 
particularly if water sits for a long time in the pipes 
before use. Therefore, water that has been sitting 
in household pipes for several hours, such as in 
the morning, or after returning from work or 
school, is more likely to contain lead. If high levels 

of lead are found in drinking water, 
water may contribute 20 percent or 

more of a person’s exposure to 
lead. Infants who consume 

mostly formula mixed 
with lead-containing 
water can receive up to 
60 percent of their 
exposure from water.

bbeetttteerr  tthhaann
ssttaallee::    IIff  yyoouurr
wwaatteerr  hhaass  bbeeeenn
ssiittttiinngg  ffoorr  sseevveerraall
hhoouurrss,,  rruunn  tthhee  wwaatteerr  uunnttiill  iitt
iiss  ccoonnssiisstteennttllyy  ccoolldd  bbeeffoorree  
ddrriinnkkiinngg  oorr  ccooookkiinngg  wwiitthh  iitt..    
FFoorr  mmoosstt  rreessiiddeenncceess,,  aabboouutt  
ttwwoo  mmiinnuutteess  sshhoouulldd  bbee  
ssuuffffiicciieenntt..  HHoowweevveerr,,  fflluusshhiinngg  
ttiimmeess  ddeeppeenndd  oonn  wwhheetthheerr  
yyoouurr  hhoommee  hhaass  aa  lleeaadd  
sseerrvviiccee  lliinnee  aanndd  iittss
lleennggtthh..  RReessiiddeennttss
sshhoouulldd  ccoonnttaacctt  BBWWSSCC
ttoo  ddiissccuussss  bbuuiillddiinngg--  oorr  
hhoommee--  ssppeecciiffiicc  fflluusshhiinngg  ttiimmeess..
TTeesstt  yyoouurr  cchhiilldd  ffoorr  lleeaadd::  
CCoonnttaacctt  yyoouurr  llooccaall  hheeaalltthh  
ddeeppaarrttmmeenntt  oorr  yyoouurr  hheeaalltthh  
ccaarree  pprroovviiddeerr  ttoo  ffiinndd  oouutt  hhooww  
yyoouu  ccaann  ggeett  yyoouurr  cchhiilldd  
tteesstteedd..  AA  bblloooodd  lleeaadd  lleevveell  
tteesstt  iiss  tthhee  oonnllyy  wwaayy  ttoo  kknnooww  iiff  
yyoouurr  cchhiilldd  iiss  bbeeiinngg  eexxppoosseedd  
ttoo  lleeaadd..  FFoorr  mmoorree  iinnffoorrmmaa--
ttiioonn,,  ccoonnttaacctt  tthhee  ssttaattee  
DDeeppaarrttmmeenntt  ooff  PPuubblliicc  HHeeaalltthh  
aatt  11--880000--553322--99557711  oorr  
sseeaarrcchh  MMDDPPHH  ffoorr  lleeaadd..



What is being done to control 
lead in the drinking water?
MWRA and BWSC are concerned about lead 
in your drinking water. We have an extensive 
testing program and treat the water to make 
it less corrosive. Starting in 1996, MWRA 
increased the pH and buffering capacity of 
the water, and has steadily fine-tuned these 
levels to further reduce the leaching of lead into 
drinking water. Due to this treatment change, 
lead levels found in sample tests of tap water 
have dropped around 90 percent since 1992. 
Although most homes have very low levels of 
lead in their drinking water, some homes may 
still have lead levels above the EPA Action Level 
of 15 parts per billion (ppb).

Because lead 
levels in home 
plumbing can 
vary, individual 
homes and 
communities 
may occasionally 

have higher test results. In the fall 
of 2021, Boston results in 4 out of 25 
homes tested were 17.4 ppb (parts per 
billion), above the Action Level of 15 
ppb. BWSC has increased the number 
of investigations and removals with 
the goal of identifying and removing 
all lead water service pipes in the city. 
This year, BWSC has replaced over 400 
lead service lines through our Lead 
Replacement Incentive Program.

BWSC Lead Replacement 
Incentive Program
BWSC encourages Boston’s property owners 
to replace private lead water services through 
its Lead Incentive Replacement Program. This 
program provides financial assistance of up to 
$4000.00 towards the cost of the replacement. 
Residents can also look up information about a 
lead service line at a particular property by using 
the interactive Lead Service Map on the website at 
https://www.bwsc.org/environment-education/
maproom/lead-service-map. For questions about 
the lead replacement incentive program contact the 
BWSC Lead Hotline at 617-989-7888. For more 
information on reducing lead exposure around 
your home and the health effects of lead, visit EPA’s 
website at www.epa.gov/lead, search for MassDEP 
lead or MDPH lead, call 1-800-532-9751, or 
contact your health care provider. 

Up until January 2014, Federal law allowed brass 
fixtures such as faucets to contain up to 8% lead. 
Faucets sold after  then are essentially  lead free 
and will  not contribute lead to drinking water. 
Replacing an older faucet is one way to reduce the 
potential for elevated lead levels in your drinking 
water. You can also run the water to flush out any 
water in contact with the older brass faucet.

Important 
Information 

About

in Your Drinking Water
Lead

November 2021

Massachusetts Water Resources Authority
PWS ID# 6000000 
617-242-5323 | www.mwra.com

Boston Water and Sewer Commission 
PWS ID# 3035000
617-989-7000 | www.bwsc.org


