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Boston Water and Sewer Commission At Work
BWSC and it’s contractors are constantly working to improve the overall 
efficiency and reliability of Boston’s water, sewer and drainage systems. Thus 
far in 2024, 35,000 feet of water, sewer and drainpipes were replaced, and 
24,000 feet of sewer and drains have been rehabilitated city wide. In addition, 
this work includes the replacement and repairing of catch basins to help minimize 
flooding. There is 22,000 feet of water main replacement currently underway 
that will be completed this fall as cold weather approaches. Sewer and drain 
improvements will continue during the construction moratorium (November 
through April) weather permitting. Residents and businesses in East Boston, South 
Boston and Dorchester can expect to see sewer separation projects happening 
in their neighborhoods during the winter moratorium. For more information about 
BWSC’s construction projects or what’s happening in your neighborhood, refer to 
bwsc.org/projects/project-lookup.

Environmentally Friendly Payment Option
Sign up for convenient, contact free E-Bill

Step 1: Register for the Customer Self-Service portal

You will need online access, a valid e-mail address, your account number and 
an activation code to enroll. Your activation code can be found on your bill.

Step 2: Sign up for E-Bill

Visit www.bwsc.org and click “my account” in the top right corner. Once you’re in 
the Customer Self-Service portal, the E-Bill icon can be found on your account’s 
“my information” page. You will then receive a paperless bill every month.

In addition to signing up for E-Bill, the 
BWSC Customer Self-Service portal offers 
the option to view past bills online and even 
receive your bill through text message.



Imagine a Day Without Water
Imagine a Day Without Water Turns 10 in 2024!

Over last decade, we’ve seen some key changes in the way our nation values water, 
reflected in the historic federal investment in water through the Bipartisan Infrastructure Law, 
increased incentives to develop water systems that alleviate climate impacts and promote 
sustainability, and stronger commitment to building equitable water systems so all can access 
our most precious resource.

Help Keep Catch Basins Clear
Help BWSC and Public Works Reduce Flooding

Boston is a beautiful place to be for the Autumn season. However, leaves that fall can collect on top of the city’s catch 
basins. Leaves, and other debris, can block rainwater from entering into the storm drain system, potentially causing 
flooding in our neighborhoods. Residents can help BWSC and the Department of Public Works keeping catch basins 
clear of debris.

How You Can Help
•Use gloves when clearing leaves and other debris from 
the top of catch basins in your neighborhood.
•Put leaves and other yard debris in large paper bags or 
open barrels labeled “YARD WASTE”.
•Place barrels, bags and branches curbside by 7 AM on 
your neighborhood’s designated recycling day.

Leaf and Yard Waste Collection
Leaf and yard waste collection continues through the first week in December. For more information, call the DPW at 
617-635-7573 or visit their website at boston.gov/trash-day-schedule. On the website, you can view the dates for your 
designated collection and drop off days.

Water Main Flushing Schedule
Preventive Maintenance Program Schedule

Flushing hydrants is an important procedure that ensures the continued delivery of high quality 
water and fire protection to our customers. If your water is discolored after BWSC crews 
flush, run your faucets for a minute or two, this will clear your water service line. Flushing may 
also cause a temporary reduction in pressure. It should be noted that these conditions are not 
permanent or harmful. If, however, these conditions persist, please contact Operations at 617-
989-7900 The water main flushing program will continue in September. Water main flushing 
takes place during the hours of 10pm and 6am. The schedule and a full list of streets is 
available on our website: www.bwsc.org/flushing. 
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