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Lower The Cost of Your Bill!
Stormwater Credits and Grants
A 30 % discount will automatically apply to the stormwater charge for property 
owners who currently receive the elderly and disabled discounts.

A 30% credit is available for customers that meet standards for stormwater 
retention and infiltration systems on their property. Also, a 5% credit is available 
for educational programs that promote stormwater management practices.

Grants of up to $8,000 for property owners through the Green Stormwater 
Infrastructure Assistance Grant Program.  
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The above chart reflects a 3.4% overall increase in water and sewer charges for 2025. For a typical 
household family of four the water and sewer bill will increase by an estimated $2.97 per month.
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Other Financial Assistance Programs Available
The No Cost Private Lead Replacement Incentive Program 
BWSC offers eligible homeowners lead water service pipe replacement free of cost. Call the 
lead hotline to set up an appointment to find out if your pipe is made of lead at 617-989-7888.

Discount for the Elderly and Fully Disabled  
A discount is available for homeowners 65 years or older, or fully disabled. Qualifying customers 
receive a 30% discount on your entire bill.

Sewer Lateral Financial Assistance Program  
If you have a blocked, collapsed or leaking waste pipe you may be eligible to participate in the 
sewer lateral program and be reimbursed up to $8,000.00.

Sewer Abatement  
Sewer abatements allow the installation of a BWSC approved separate meter, that will calculate 
water usage not entering BWSC’s sewer system.

Leak Up To Owner Program  
When a service pipe leaks, it is essential that it be fixed promptly. This program offers residential 
property owners the ability to contract with BWSC to repair a water service pipe leak for a 
reasonable cost. The cost of the repair can be paid interest free for up to 24 months on your 
water bill.

Learn more about these programs at www.bwsc.org.

Adopt a Catch Basin and Fire Hydrant this Winter
Did you know that Boston has over 30,000 catch basins and over 12,000 fire hydrants? Protect yourself and 
neighborhood stay safe this winter!

Adopt a Fire Hydrant in your neighborhood this winter. When shoveling snow clear the fire hydrant as well so the 
fire department can access them quickly if there is an emergency.

Adopt a catch basin in your neighborhood and you can assist with drainage and help prevent flooding by clearing 
snow from catch basins.

BWSC’s Hydrant and Catch Basin Locator Map can help you find them - visit www.bwsc.org.
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